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> ] IGI= JleHcayJibIK CaKTay, KayiMnci3/iK >koHe KopLIaFaH HSE PC-KZF-01

acbIHAAFbI casgcaT
OpTaHbI cajl A Rev.: 04

KZF Service KomnaHHsiCbl apHaKbl KypaJi-xabbIKTap, ayblp TEXHHKA, K6JIiK
KypasiZapbl MeH XKabAbIKTapAbl XKeTKi3y, )Ka/IFa 6epy »koHe TeXHUKaJ/bIK KbI3MET KOPCeTY JKoHe
»KabAbIKTapMEeH KaMTaMachi3 eTely 60MbIHIIA )KYMbIC iCTeH /.

O3iHiH 6M3HeC MaKcaTTapblHA KOJI )KeTKi3y YLIiH, Kayinci3 eHoek xafganIapbiH,
JleHCayJIbIFbIH XK9He KopIlaFaH OpTaHbl 6aCbIMABIK peTiH/Ee aHbIKTaN/bl.

KZF Service xyMbIc Ke3iHze naija 60/1ybl MYMKiH XKapaKaT »*aHe Kaciou aypyJiap
ToyeKeJ/iiepAi 6apblHILIA a3aiTy, KOpLIaFaH OpTaFa KoJIalChI3 acepJiepAi 6aKbliay )KaHe alblH
a1y YLiH MiHJEeTTeHe].

Byn casicat KZF Service aTbiHaH KbI3METiH y3ere acblpaTblH 6apJiblK KZF Service
6eu1iri 60/1bIN TaObLIATHIH KOMIIAHUSAIAP, COHAAN-aK MepAirep )kaHe KOCaJKbl Mepirep
KOJIIaHbIJIa/IbI.

Bi3ziH cascaThIHbIH HETi3ri MaKcaThI:

e KoMNaHMAHBIH )XYMbICbIHAH TybIHAANUTBIH JleHCAY/IbIKKQ, OMipre )XaHe Kayincisikke
6alJIaHBICThI TAYEeKeJjepre THICTi 6aKblayAbl KAMTaMachi3 eTY.

e Kbi3MeTKepJiep/iH eMipi MeH ieHCayJ IbIFbIHA KaThICThl HAKTbI HEMeCe aCbIpbIH Kayin
TOHJIpY/e Ke3 KeJIreH NPoLeciH Ko/AaHy, JaMbITY K9He iCKe acblpyAbl KillipeHTy />K010.

e JleHcay/IbIK CaKTay, KayilcCi3/jik )kaHe KopllaFraH OpTaHbl KOpFay caJlacblH/aFbl
(Kayinciszik TeXHUKaCbIHbIH) 3aHAap MeH 63re ie HOPMaTHUBTIK KYKbIKTHIK aKTisiepiHe
COMKeC apeKeT eTy.

e JKyMbIC OpHBIHJA Kayill-KaTepJiep *oHe TayeKeAepAi a/iblH ajla aHbIKTay )KoHe
KO0 /a3auTy;

e EHOGeKTi KopFay »aHe Kayinci3zik casacbiH/a KbI3MeTKepJIepAiH Kaci6u GiliKTimiriH
Y3AIKCi3 KeTinaipy;

e EHGeKTi KopFay, Kayilnci3zik *koHe JeHcayJIbIK MEHEXKMEHT )KyHeCiH y3iKCi3 )aKcapTy.

e YibIMAaFbl 9p6ip KbI3METKePAiH Jlaya3bIMbl MEH P6JIi MaHbI3AbIIBIFbIH TYCiHYTe bIKMaJ
eTy, UHTerpanusJ/aHFaH 6acKkapy *yHeciH )KeTinaipy »KaHe KaybIICi3ik casacbiHAa
TYbIHJAFaH XKarjauaap/pl Lieuly yiliH KbI3MeTKepJiep/i KaTbICTbIPY; KbI3MeTKepJiepMeH
>KoHe KbI3MeTKepJiep eKiJiepiHiH KaTbICybIMEH KEHeCTep XKYyprisy;

e JKyMbIC )XapaKaThl )XoHe KaCibu aypyJiapAblH aJblH asy GaKTOopJIapbIHbIH 6ipi peTiHe
TYPaKThl OKBITY KYPTi3y.

e JKyMbICc OpHBIHJA Kayillci3 xaF/jau xKapary;

e KoJsizaHbICTaFbI 9/1iCTEPIH XKeTiNAIPY XKoHe Ka3ipri 3aMaHFfbl TEXHOJIOTHUSIJIAPbIH €HTi3Y,
OJIapAbIH Kayinci3Airin/ aKoJIorusIblK Kayinci3irin Taagay HerisiHge 6acKaiapably,
Kayinci3giriz, 6akpliay, aJJblH aJy )koHe TYy3eTYy ic-lapasiapblH eCKepe OThIPbII, TEKCEPY
)KoHe eCKepTY, aJIAbIH aJly Lapajapbl XKaKCcapTy.

e KopluaraH opTaHbIH JIaCTaHYbIH 60J1AbIpMaY.

ISO 45001: 2018 6acTbl MaKcaTKa >KeTyre Herisi TaJjanTapblHa CoOMKeC )KaKChl Kai-Kyiii MeH
Y3AiKci3 XKeTinaipy KosijayFa HHTerpanusjiaHFaH MeHeKMEHT XKyHeCiH eHri3y 60J1bIN Tabbl1afbl.

Ton-menemxmeHT KZF Service casicaTbiHa xKeKe ala/IAbIFbIH KOPCETIN JeHCAyIbIK CaKTay,
Kayinci3zik »KaHe KopllaFaH OpTaHbl KOpFay cajiacblH/aFbl MaKcaTTap MEH MiHAETTePAi icKe
achlpy YLIIiH KayanKepIliiK aiabl.
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$KZF Service

AHTnankoronogik Cascar

HSE PC-KZF-02
Rev.: 03

KZF Service, ankoronb MeH ecipTki KonaaHy Kayinciagik ne OHAIpiCNeH CblibICNaiTbiH 60NFaHbIHA

TONbIKTaW Keniceai.

Ocbl NONUTHKA JKYMBIC OPHLIHAA KIHE 63 MIHAETTEPIH OPbIHAAY Ke3iHAe KOMNAHUAHBIH 6apnbiK
KbI3MeTKepAepi YLUiH WeKTeyep MeH TananTtap KoAAb!.

Ocb! cancaTTel (nonuTHKa) caktamay GapbicbiHaa 6ysyweinapFa Kapcbl TopTINTIK Wapanap
Kabblngayra COHbIH, iWiHAE XyMbICTaH Bocatbinyra gedtin anapaabi.

MAKCATTAPbI:

Ankoronbai cycbiHaapasl Tapaty, KONfaHy,ecipTKi 3aTTapbiHbIH, NCUXOTPONTBIK XaHe e backa 3aTTapabl
AaiiblHAay, Kbi3MeTKepaepaix, PU3MKaNbIK Wali-Kyii MeH aeHcaynbiFbIHA Kepi acep TyAbIpybl XaHe ae
Backa ecipTkinep angbiH anyabiH, TO/NbIKTal ThidbIM cany.

OKufanapapl, sKapaKatrap MeH 3aKbim *aHe\Hemece casacaTTa aTanfaH\KepceTinreH saTrapbiy
TapaTybiMeH 6aiinaHbICTbl MYAIKTI aHe KOMNaHUAHbIH 6eaeniHe HyKcaH Kentipmey.
HANbI TANANTAP:

Ankoronb, ecipTki waHe HbicaHnap KZF Service aymarbivaa waHe / Hemece Tancbipeic 6epywi caiiteiHga
6acka aa ncuxoTponTbiK, 3aTTapAblH aCepiHAE KYMbIC OpHbIHa Kenyre KaTaH ThlibIM CcanbiHagpl.

ANKoronbai, ecipTKiHi sKaHe NCAXOTPONTBLIK 3aTTapAbl o 6apbicbiHAa / aybicbiMaa aHe ic-canapnap
KesiHAe, }onaa KongaHysa, TacbiManpayfa ThiibIM canbiHagbl.

Ankoronbaik, eciptki 3aTrapAbl KaHe 0NapAblH KepeK-KapaKTapblH (napadepHanus) naiipananysa,
MEeNeHyre, catyfa, caTbin anyra, 6epyre Hemece Taparyfa TblitbIM CanbiHagpbl.

Komnanua Kbiametkepain, eHbek MiHaeTTepiH e3repTyre Hemece HYMbICKA TbIAbIM CanyFra KyKbinbl erep
KONAaHbINaTbIH Aapi-AapMeKTep, peLenTtneH Hemece PeuenTCi3 anbiHaTbiH Npenapatrap KOonpaHbinFaH
XaFgainaa sMymeic OpHbIHAA Kayin TeHAIpeTiH XaHe Kayincisgikke Kapcbl Gonywsl skarpaitnapna

KonpaHa anagpl.

° HyMbicTaH Thic yakbiTbIHga A/IKOro/b, eCipTKi aHe NCUxoT,
KONAaHraH xaraaiaa KoMnaHuAHbIK Geaenine Tepic acep
e BapnbiK KbiameTkepnep WYMbIC KYHI ilWiHAe Ke3 KenreH ya

bafbiHybI THic.

PONTLIK 3aTTapAbiH , KbiSMETKepaepmeH
eTneyi THic.
KbITTa ankoronibAi coiHay yuwin KZF Service'ke

KZF Service’ TiH Cascatsl 6apnblK KbiameTKepaepiHe, KOCanKbl mepairepnep ywiH, coHgait-ak aymafbiHAa

Kenywinep meH KomnaHuaHbI, HbICAHAAPbI YWiH KoNAaHbINAAbI. D

MEH pacimaepai cakray yuwiH WayanTbl 60nbin Tabbinagp!.
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5 KZF Service ¥Keke KOpFaHy KypangapbiH HSE PC-KZF-03
naiifanaHy cascarsl Rev.: 03

KZF Service-TiH »eke KopFaHy Kypanaapbi canacblHAafbl maKcarTap:

®  KbiameTkepnepai 6apAblK KareTTi KeKe KOpfaHy Kypa/saapmbleH KamTamachi3 eTy;

® KZF Service Kbi3MeTKepAepiH aHe eHLwinec yibiMaap meH mepairepaepai KK-Hbl
AYPbIC NARAaNnaHy apKbl/bl YMbIC OPbIHAAPbIHAAFbI Kayin-KaTepZeH »aHe xapakar any
KayniHeH Kopray;

* EGexri Kayincisgik xaraaitnapbis »Kacay;

Ocbl MakcaTTapra #eTy yuwin:

® Ocbl caacat eHaipicTik MaTepuanaapsl meH eHzeyMeH bBaiinaHbicTbl Kayni 6ap GapAbik
OHAIpICTIK FUMapaTTapga KaTaH, CaKTanybl THic.

* KKK-fa KoibinatblH MuHUMangpi TananTapapl (Kayincisgik kacka, Kayincisgik asak Kuimi,
KOpfaHbIC KonfanTtapbl, Kayinti obbekTTepre apHanfaH OTKa TesimAi ysbiH Konapl
KOMBUHE30H, ecTy KopFaHbIC KynakKantap, Kayincisaik kesingipiri opuc nen 6enmenepge
TbiC NaiAanaHy opbiHAAPbIHAA, webepxaHanapaa, eHAipicTiK KaHe KYPblAbIC anaHaapel
MeH 6acKa Aa apHaiibl OpblHAapAa apAanbiM NaitganaHy aHe Kuin KYPYi Kepek. Scipece
nnakatrap, KK kuio 6enrinepi 6ap Hemece eprinikti epexenepme peTtrenreH
Xepnepge)

®  JNeKTp XaHe MexaHuKanbIK KabAblKTa )yMbIC acaraHaa 3eprepaik byibimaapabl Kuiore
TbIbIM CaflbiHaAbl.

® XKK 6enrinepi tuicri Kep/iepAe OpHaNnacTbIpbiNybl aHe Gap/biFbiHa KepiHyi Kamer.

e KZF Service HbICAHAAPbLIHAAFLI XYMbICTapFa KaTbicaTblH KZF Service aHe KOCanKbl
mepgirep KbismeTkepnepi CancaTTblH G6ap/biK TananTapbiH KaTak TYPAE OpbIHAAYbI KaXeT;

® KZF Service-TiH 6ackapybl KbISMETKepnepi keke KopFraHy KypanzapblH naigananyabiy,
M3AeHMeTIH o3 Taxipubemen KOpPCeTy Kepek;

® KZF Service-Tin, 6ackapyLbi KbISMETKep/iepi eke KopraHy Kypangapbl obabicbiHaarb
CaACaTTbl CaKTamMaraH XyMbICLUbINAPbIMEH Kesgecynepai eTKisyi kepek.

Opbip KbiameTkep:

KZF Service HbiCaHAApbIHAA Heke KaybIncizgiki KamTamMacbi3 eTy makcaTbiHAa KeKe KOpfaHbIC
*abAbIKTapbIH KONAaHY KaHe KeKe KOPFaHY KypangapbiH KUIO KaerT.

O3iHe GepinreH xeke KOPFaHy Kypanaapbl ywiH ayan bepegi; xaHe caacatrapabl cakTaybl
Kaxer.
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BKZF Service Kenik cascatbl HSE PC-KZF-04

Rev.: 03

Xou1 - Kenik okuranapsl, ajam xapakaTTap MeH MYJyK/aKTuBTepAHH 3usHBIHBEIH (XKKO) canbIn
a3alTy, HeZliK KepceTKilKe xeTKisy CascaTThIH MaKcaThl 60J1bIN Tabblaagbl.

Bizaiy mingeTimiz:

JKyprisywinepais kenikTi xyprisy MogeHHeTiH apTTEIDY;

KoMnanusaueig KbI3MeTKepJiepiHe, MepAirepJiik xoHe KoCalKbl MepJirepJik
KBI3METKepJIepiHe 0.1 3KoHe KeJliK KayinTiiri MeH TOyeKeJIZIep, COHAAH-aK 01
anaTeIHbIH CaNiapbIMeH / XKYprisy yiuiH 6ap/bIK KaKeTTi epexeJiepiH cakTayra
KaXXeTTi/Iiri Typanel xabapaap, XblLIJaMIAbIK PexHMi Kesinzeri Kayin Typasiel yHeMi TYpAe
aKnapar 6epy;

Xyprisywinepain aencay/ibix xar qaibin Y3AIKCi3 6aKbliay saHe TPaHCMOPTThIK, Kypa/fa
KapaMaH, 6YKis xKyprisyuwinepai angein-ana MeZHLHHAIBIK TEKCEPY/IEH OTKI3y;
Ougipywi-3aybITTEIH KeniciMincis K€3-KeJIr'eH aBTOK6JIIK KYPbIIBIMbIHJA KaHAaH 1a 6ip
esrepic eHrisyai 6oageipmay;

on Kosranbic epesxenepiniy GapJibIK TaJlanTapblH KaTaH OpLIHJAY;

Karecis xsHe Tek Kana HHCNEKUHANAH ©TKEH, Ta/laNTapFa cail KeJieTiH aBTOKeJlikneH/
’KabAbIKTapMEH XYMbIC XKyprizy;

XKyprizywinep Mmen OT€paTop/iapMeH OKy Ilapa/apblH XYPrisy xoHe T9yeKeJl MeH KayinTi
aHbIKTay cajaceiHga KomMmauus JKYMBICIUBINIAPLIHBIH, 61/1iM feHreltin apTTRIPY.

KZF Service Komnauusicoinbin Kok Kypa/ibIHeIH / onepaTop / xyprisywici esine
XoHe 6ipKaTap KachIHAarbI aZlaMAapAblH Kayincisairia kaMTamachi3 eTy YIUiH, Kayincisaik
Liapa/iapblH TYCiHY )oHe OPbIHAAY KAXKET;

Opbinganyra kaxer M iHmeTTINIK:

Kayincisgik GesgikTep Tary

¥on KplgaMARITE 60iiBIHIIA liexKTeynepai ycray

KoHueHnTpauusceiy xone apa-KallbIKTIKTHI yCTay

¥s1/1p1 Tes1edOH xKoHe KOMKT XYPprisy 6apsichiHza 6acka aa Kypanaap Ko/JaHyFa ThIHbIM

Byn cascar 6apasik KbismMeTKepJepre KZF Service, conpaii-ak KZF Service aTBIHaH XXYMbICTBI
OPBIHAAY MepAirepJIik xoHe Koca/iKbl MepJirepJikTepre KonAaHblIabL.
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KZF Service QC PC-KZF-0
@ «KZF Service» /KIIIC-HbIH el

cana cajacbiHaarel Casicarbl

«KZF Service» JXXUIC 2010 xbinabiH aknaH aiiblHaH 0acTan apHaiibl TEXHUKaHbI,
aBTOMOOMIIBIEP MEH »KaOIbIKTapIbl JKETKi3y, »kanra Oepy »KoHEe onapra KbI3MET KepCeTy
GolibIHIIA ©3 KbI3METIH Xky3ere acblpbin kenaedi. Ocbl yakbIT apasblfbiHaa KoMnaHus TpaHcnopT
’KOHe JIOTUCTHKA caachlHAa TOKipuOe JKMHar, ©3iH CeHIMI api afan cepikTec peTiHae KepceTe
OinreH. OHAIpiCTIK JKoHE KaApJbIK JNEYeTTiH JKOFapbl AeHrelire kapamactad, KommaHus
Oacekere kabineTTilikTi KypyFa sxoHe Tamcbipbic Oepyli TananTapbiHbIH MaKCUMAaJbl TOJBIK
KaHaraTTaHIbIpybIHAa OaFbITTaJIFAH ©3iHIH HEri3ri MakcaTbliHa KaxaM 0achlIn XaTbIp.

«KZF Service» XXIIC koMnaHUACBIHbIH 0aCIUbUIbIFbI €HOEK KayiNCi3airi »koHe OHbIH
carachl cajlacblHIaFbl KOPCETKIIITepai y3aikci3 jkakcapTy Herisinae Tamncbipbic Gepyiuinepain
KaKETTTUIIKTepiH OapblHIIA KaHAFaTTaHABIPYIbl HETi3re aja OTbIPbIM, ©3 KbI3METiH XKy3ere
acblpy MiHzeTTemenepiH e3iHe kykteiimi, ISO 9001:2015 XanbikapasnblK CTaHAAPTbIHbIH
TajanrapbiHa colikec Cana MeHeIKMEHTI JKYHeCiHiH HATWXKENiNiriH apTThipyFa, JKeTinmipyre
)KOHE TUIMIi KbI3MET KOpPCeTyre ThIPbICa/bl.

KomnaHusiHbIH MHCCHSICBI:
» Jloructuka canachlHZaFbl YJITTBIK AaMyblHa Yyiec Kocbin, Kaszakcran PecmyGaukachiH
MaKCUMaJl[ibl Maiaara KEHENTy;
» KoMmnaHusiHbIH y3aK Mep3iMIi KYHbIH YJIFaliTy, peHTa0enbAiliriH apTThipy, ©HOIPiCTiH
Kayinci3airiH kamTamacsl3 eTy;
» XajblKapasblK HapblkTa 6acekere kabineTTi TpaHcnopTThiKk KoMnaHus peTiHae KaibinTacy;
» OW3HecTi aneyMeTTiK-)KayanTbl eTil JKYpriy, OTaHIbIK ©HiM OepyluiHiH TayapiapblH,
’KYMBICBIH, KbI3MET KOPCETYiH KOJIAaY, KEPriliKTi Kaapiapabl 1aMbITY.
KoMnaHusIHbIH cTpaTerusichbl:
0ap HapbIKThI CaKTaN KaJiblll, JKaHa KbI3MET HAPbIFbIH UrepY;
TYTbIHYILIbIFA KQJKETTi KbI3MET TYPJIEPiH 33ipJey MeH HapbIKKa LUbIFapy;
» eHOeK YXKbIMbIH CaKTay, Macesiesiep/i yaKbITbIHIA aHbIKTalM, ONaplbl THIMAIi LIELly YLIiH
KOJIaiijibl ICUXOJIOTUSJIBIK KIIMMATThl KOJIAAY.
KoMnaHusiHBIH Heri3ri MakcaThl:

Tanceipbic OepyuliniepaiH KaHaraTTaHYLIbIIbIFbIH KaMTaMachl3 €Ty, TeXHMKa MeH
’KaOIbIKTapabl XKETKI3y JKQHE OJapFa KbI3MET KOpCeTy Ke3iHAe OpbIHAANaTbiH JKYMbICTApPAbIH
KOFapbl canacblHa KOJ )KE€TKi3y, KOMMAaHUAHBIH OJaH 3pi 1amMybl KHE Y )KbIMHBIH a1 ayKaTblH
apTThIpY YIUiH TypaKThl Naiina Tady.

CasicaTThl icKe acbIpy YLUiH

BaclblIbIK Heri3ri 6aFbITTap MeH NPUHUMNTEPAi AHbIKTAAbI:
» Tanceipsic OepyluinepaiH TaganTapblH YHEMi KaHaraTTaHObIPY, KYMbICTApAbl YaKbITbIHAA
KOHE carnalibl OpbIHAAY.
» HWCO 9001:2015 KM Heri3inae cama MEHEIKMEHT XKYHECiHiH HOTHKENiMiriH TypaKThl
’KaKcapTy *oHe TaJlanTapblH OPbIHAAY.
» Kaszakcran PecmyOnukachiHbIH KOJIaHbICTaFbl 3aHHAMa »oHe Oacka 1a HOPMATHBTIK
Tajlanrapra colikec KOMMAaHHUSHbIH KbI3METIH XKy3€ere achipy.
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Cana canacblHaarbl casicaT OipJiriH KamMTamachi3 eTye, ajfa KOWbLIFaH MakcaTTapFa KoJ
KeTKi3yne OapiblK KbI3METKEpJIEpdi >KYMBUIIAbIPY YIUiH ilUKi OpTaHbl KypyJdarbl YHbIMHbIH
)KOFapbl OACLIBUIBIFbIHBIH KOLIOACIIBIIBIFbL.

» JKymbIcTapabiH camajibl jKoHE Kayilci3 OpbIHAANybl, TEXHHKA MEH jKaOabIKTapabl KYMbIC
KYHiHZe yCTay YLIiH Tajan eTileTiH KbI3MEeTKepJepaiH OiMiKTiniri MeH KaxeTTi Ky3ipeTTiiriH
TYpaKThl TypJe KaMTaMachi3 eTy.

N

» MenuuuHANbIK KbI3MET KOpCeTyZAi, MeAMLUMHAbIK KyadJaHAbIPY MEH KbI3METKepiepadiH
J€HcayJIbIK JKaFaaiiblH OaKbliayibl; MEAMLUMHAIBIK CAKTAHAbIPYbl; KaiifblUlbl JKaraainapaaH
(GakbITCBI3 KaFaaiiapaaH) caKTaHAbIPY Abl KAMTAMaChI3 €TY.

» Kbi3meTkeprep YIUiH KXETTi JKYMbIC JKaFJaiapblH KaMTaMachbl3 €Ty, apHaiibl KMiM MeH
)KeKe KOpFaHbIC KypaizapblH Oepy, *KYMbIC OpbIHIAIATbIH XKEpIe TYpaTbliH )Kep MEH Tamak
Oepy.
» KaiiFblibl OKMUFalapchl3 jkoHE €HOeK Kayinci311iriH Oy30ail *KyMmbICTapAbl canajbl JKoHE
YaKbITbIH/A OPbIHAAFaHbL YUIiH KbI3METKEPJIEPi bIHTAIAHIBIPY .

«KZF Service» )KLL[C ~0acIubUIbIFEl  YIbIMHBIH OapiblK JeHreinepinaeri cana
calacblHaa OChl Caﬂcaml JY3ere achlpylbl KaMTamachl3 €TEeTiH Kypanjap MeH KopJapibl
YCBIHYIIbI 63 )Kayamcépmmlrme HKYKTeai.
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